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Ohio Development Services Agency: Summary of Changes

For Fiscal Year 2018, the Ohio Development Services Agency made operational changes for the Home Energy
Assistance Program:

Provided regional training to local agency partners in preparation for the Winter Crisis Program.

In response to requests from local agency partners, provided quarterly trainings on OCEAN.

Changed the timing of the HEAP Coordinator and Regional Energy Assistance Programs Training to
better meet the need of the local delegate agencies.

Visited all local agency partners with the purpose of strengthening relationships, gaining greater
understanding of their programs and local needs, and identifying ways to improve our collective work.
Provided an OCA update at the OACAA Winter and Summer Conferences with a component of listening
sessions to give local agency partners an opportunity for meaningful input on topics such as the LIHEAP
and CSBG State Plans, Marketing and Education materials and training needs.

Created a comprehensive marketing plan that included brochures, a video, a monthly social media
calendar and press releases to assist with education and outreach to customers.

Enhanced the OCA IVR system with the capacity to text customers after they have scheduled an agency
appointment. This text will serve as a confirmation and reminder about dates, time, location and the
documentation that is needed to successfully process an application. The goal of this is to provide greater
customer service for the local agency partner and the customer in need of energy assistance.

OCA is in the process of developing an on-line Energy Assistance application to improve customer
service.

77 South High Street 614 | 466 3379
P.O. Box 1001 800 | 848 1300
Columbus, Ohio 43216-1001 U.S.A. www.development.ohio.gov

The State of Ohio is an Equal Opportunity Employer and Provider of ADA Services







































Must the household have been shut off or have an empty tank?  Yes 1% No

Must the household have exhausted their regular heating benefit? " ves ¥ No

Must renterswith heating costsincluded in their rent have received an i ves ¥ No
eviction notice ?

Must heating/cooling be medically necessary? ™ ves ¥ No

Must the household have non-working heating or cooling equipment? r“ Yes o) No

Other? T ves ¥ No
Do you have additional / differing eligibility policiesfor:

Renters? " Yes % No

Rentersliving in subsidized housing? * ves T No

Renterswith utilitiesincluded in the rent? * ves {7 No

Explanations of policiesfor each "yes' checked above:

For Winter Crisis Assistance: an actual disconnection, notice of disconnection, or less than 25 percent supply of deliverable fuel, or afurnace needing repair to operate.

In order to participate in the Summer Crisis program, the household must include an individual with a documented medical condition verified by alicensed physician or
registered nurse practitioner, or the household must have at least one member age 60 or older.

If qualified based on age or medical condition, the household may receive a monetary benefit and/or awindow air conditioner and/or fan up to the maximum benefit amount
per household.

Households may receive one air conditioner, provided the household has not received an air conditioner in the prior three years, and up to the maximum benefit allowed.
Households can be provided no more than two fans, once every three years, up to the maximum benefit amount.

Tenants in subsidized housing must have written documentation of the landlord's permission to install the air conditioner and acknowledge that the tenant owns the air
conditioner.

Renters whose bill isin the landlord's name must produce a lease or written documentation from the landlord verifying that the renter is responsible for the electric hill,
and/or the gas bill.

Determination of Benefits

4.8 How do you handle crisis situations?

Separ ate component

Fast Track

OO0 &

Other - Describe:

4.9 1f you have a separ ate component, how do you deter mine crisis assistance benefits?

Amount toresolvethecrisis.

O

Other - Describe:

Ohio has amaximum benefit amount and required copay if necessary. Also, see Section 4.7

Crisis Requirements, 2604(c)

4.10 Do you accept applicationsfor energy crisisassistance at sitesthat are geographically accessibleto all householdsin the area to be served?

= ves {7 No Explain.

Intake centers are located in al 88 countiesin Ohio

4.11 Do you provide individualswho are physically disabled the meansto:

Submit applicationsfor crisis benefits without leaving their homes?

FYes i No If No, explain.

Travel to the sitesat which applicationsfor crisis assistance are accepted?

FYes i No If No, explain.

If you answered " No" to both optionsin question 4.11, please explain alter native means of intake to those who are homebound or physically disabled?

=
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Benefit L evels, 2605(c)(1)(B)

4.12 Indicate the maximum benefit for each type of crisis assistance offered.

Winter Crisis $750.00 maximum benefit

Summer Crisis $500.00 maximum benefit

Year-round Crisis ~ $0.00 maximum benefit

4.13 Do you providein-kind (e.g. blankets, space heaters, fans) and/or other forms of benefits?

T Yes (¥ No If yes, Describe

4.14 Do you provide for equipment repair or replacement using crisis funds?

FYes rNo

If you answered " Yes' to question 4.14, you must complete question 4.15.
4.15 Check appropriate boxes below to indicate type(s) of assistance provided.

Winter Summer | Year-round Crisis
Crisis Crisis

Heating system repair

Heating system replacement

Cooling system repair

Cooling system replacement

Wood stove purchase

Pellet stove purchase

Solar panél(s)

Utility poles/ gasline hook-ups

Loy O O oy O Oy =) &
) (] ) o] ) (3] JE3] )
) (] o o] ) o} ] )

Other (Specify):
Equipment repair is for minor repairs only. If the
maximum is reached, there would be arequired co-pay.

4.16 Do any of the utility vendorsyou work with enforce a moratorium on shut offs?

FYes rNo

If you responded " Yes' to question 4.16, you must respond to question 4.17.

4.17 Describe the terms of the moratorium and any special dispensation received by LIHEAP clientsduring or after the moratorium period.

Itisrarein Ohio for the Governor to issue a moratorium prohibiting regulated utilities from issuing disconnection notices. This only occurs when there is an extreme
weather event or asignificant economic downturn. However, the Public Utilities Commission of Ohio, annually issues a Reconnection Order that coincides with the Ohio
HEAP Winter Crisis Program. The annual Reconnect Order requires regulated utilities to stop a disconnection or restore service for amaximum of $175. The Reconnection
Order and the Ohio Winter Crisis Program isin place from November 1st to April 15th.

See attached sample in PDF version of 2016-2017 Reconnect Order issued by PUCO.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 5- WEATHERIZATION ASSISTANCE

U.S. DEPARTMENT OFE HEALTH AND HUMAN SERVICES August 1987, revised 05/92,02/95,03/96,12/98,11/01

OMB Clearance No.: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 09/30/2020

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 5: WEATHERIZATION ASSISTANCE

Eligibility, 2605(c)(1)(A), 2605(b)(2) - Assurance 2
5.1 Designate the income eligibility threshold used for the Weatherization component

Add Household Size Eligibility Guideline Eligibility Threshold
1 All Household Sizes HHS Poverty Guidelines 200.00%

5.2 Do you enter into an interagency agreement to have another government agency administer a WEATHERIZATION component? " ves % No

5.3 1f yes, name the agency.

5.4 Isthere a separate monitoring protocol for weatherization? ™ Yes ' No

WEATHERIZATION - Types of Rules

5.5 Under what rules do you administer LIHEAP weatherization? (Check only one.)

I:‘ Entirely under LIHEAP (not DOE) rules

D Entirely under DOE WAP (not LIHEAP) rules

I:l Mostly under LIHEAP ruleswith the following DOE WAP rule(s) where LIHEAP and WAP rules differ (Check all that apply):

D Income Threshold

I:l Weatherization of entire multi-family housing structureis permitted if at least 66% of units (50% in 2- & 4-unit buildings) are eligible units or will
become eligible within 180 days

|:| Weatherize shelterstemporarily housing primarily low income per sons (excluding nursing homes, prisons, and similar institutional care facilities).

D Other - Describe:

Mostly under DOE WAP rules, with the following LIHEAP rule(s) where LIHEAP and WAP rulesdiffer (Check all that apply.)

D Income Threshold

D Weatherization not subject to DOE WAP maximum statewide aver age cost per dwelling unit.

|:| Weatherization measures are not subject to DOE Savingsto Investment Ration (SIR ) standards.

Other - Describe:

The differences are as follows: US Dept of Energy income eligibility requirements (200 percent of the Federal Poverty Level); Health and Safety is limited to no more than
25 percent of Program Operations (Materials + Support total) for LIHEAP (limit is 14.9 percent for DOE); and an additional $600 for incidental repairsis available per
single family unit with LIHEAP funds (in an effort to avoid deferrals).

Eligibility, 2605(b)(5) - Assurance 5

5.6 Do you require an assetstest? i ves % No

5.7 Do you have additional/differing eligibility policiesfor :
Renters % ves {7 No
Rentersliving in subsidized housing? % ves I~ No

5.8 Do you givepriority in eligibility to:
Elderly? % ves {7 No
Disabled? % ves I No
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Young Children? i* ves 1" No

House holdswith high energy burdens? | & ves ™ No

Other? High energy user households % ves I No

If you selected " Yes" for any of the optionsin questions 5.6, 5.7, or 5.8, you must provide further explanation of these policiesin the text field below.

The applications are prioritized as required by 10 CFR 440.16 "Minimum Program Requirements": Elderly person (s), Disabled person (s), Dependent child(ren) in the
home, high energy burden households, high energy user households.

Appropriate documentation is required in the customer file to substantiate the assigned priority for service delivery. Customers meeting one or more of the priorities for
service delivery as described above will be considered "Priority Applicants'. Customers that apply for HWAP services and do not meet one or more of the priorities for
service delivery will be considered "Traditional Applicants’. All customers will be placed on the subgrantee waiting list for the applicable county in which they reside.
Priority Applicants will be placed on the waiting list ahead of Traditional Applicants and ordered by €ligibility date (oldest to newest). Under no circumstances shall a
Traditional Applicant be served before a Priority Applicant.

Each subgrantee is assigned a specific minimum number of units to complete per program year based on funds allocated. The first 25 percent (rounded up) of those planned
units for that county will be selected for service from the Priority Applicant pool (or Traditional Applicant pool if no Priority Applicants exist) based on earliest eligibility
date (ordered from the oldest to newest). After the first 25 percent of eligible applicants have been selected for service from the Priority Applicant pool (or Traditional
Applicant pool if no Priority Applicants exist), further eligible applicants will be selected by the subgrantee, based on a secondary criterion of the subgrantees choosing. The
subgrantee may not choose a priority that does not align with the rules established by DOE.

Weatherization funds are to be used to equitably serve all eligible customers with priority for service delivery to households meeting the conditions of 10 CFR 440.16. High
energy burden users are defined as a household at or below 175 percent of the Federal Poverty Level at the time of application. These households tend to expend more of
their income on utility costs than the median for low income users.

To ensure permission of the landlord there is an agreement signed by the landlord, the tenant and the local provider.

NOTE: Please see attached sections of CFR 440.3 for requested documentation/explanation in this area.

NOTE: Response to 5.9 and 5.10 - Ohio has a maximum average expenditure statewide of $7,212.

Benefit Levels

5.9 Do you have a maximum LIHEAP weatherization benefit/expenditure per household? % Yes ™ No

5.10 If yes, what isthe maximum? $7,212

Types of Assitance, 2605(c)(1), (B) & (D)

5.11 What LIHEAP weatherization measures do you provide ? (Check all categoriesthat apply.)

Water conservation measures Cooling system replacement

Weatherization needs assessments/audits Energy related roof repair
Caulking and insulation Major appliance Repairs
Storm windows Major appliance replacement
Furnace/heating system modifications/ repairs Windows/dliding glass door s
Furnace replacement Doors

D Cooling system madifications/ repairs Water Heater

[]

O

Compact florescent light bulbs Other - Describe:

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 6 - Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 09/30/2020

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 6: Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

6.1 Select all outreach activitiesthat you conduct that are designed to assurethat eligible households are made aware of all LIHEAP assistance available:

Place poster g/flyersin local and county social service offices, offices of aging, Social Security offices, VA, etc.

Publish articlesin local newspapersor broadcast media announcements.

]

Includeinsertsin energy vendor billingsto inform individuals of the availability of all types of LIHEAP assistance.

&

Mass mailing(s) to prior-year LIHEAP recipients.

]

Inform low income applicants of the availability of all typesof LIHEAP assistance at application intake for other low-income programs.

&

Execute inter agency agreementswith other low-income program officesto perform outreach to target groups.

Other (specify):

The Office of Community Assistance developed a comprehensive marketing plan for customer education. It's amulti-platform plan that includes: brochures, videos, socia
media calendar, posters, awebsite, and press release templates. These materials provide program information as well as instructions on how to apply. The brochures,
posters, and press releases are formatted for co-branding with local partners.

The website (energyhelp.ohio.gov) provides comprehensive information on the energy assistance programs, including contact information for local providers and a portal
for customers to check the status of their application. By logging on and entering three out of four of the following items: client number, last four digits of the socia security
number, last name, or mailing zip code, the user is able to ascertain what point in the process their application has reached.

The Office also operates an (800) number to answer customer questions about the energy assistance programs. The Interactive V oice Response System on the (800) number
also connects non-English speaking customers to an interpreter if requested.

The Office works with the Ohio Benefit Bank, Ohio Association of Foodbanks, Ohio Department of Veterans Services, Public Utilities Commission of Ohio, Ohio
Department of Job and Family Services, local libraries, and local Community Action Agencies to educate customers on the available energy assistance programs. It also
partners with the Ohio Department of Aging to help older Ohioans. Last year more than 11,488 older and disabled adults completed applications for assistance. This
included 1,519 homebound individuals.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 7 - Coordniation, 2605(b)(4) - Assurance 4

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 09/30/2020

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Describe how you will ensurethat the LIHEAP program is coor dinated with other programs available to low-income households (TANF, SSI, WAP, etc.).

Joint application for multiple programs
Intakereferralsto/from other programs
|:| One- stop intake centers
|:| Other - Describe:

Ohio uses a combined Energy Assistance application system for HEAP and PIPP Plus.
LDAswill utilize Energy Assistance Applications to identify potential customers for the Ohio Home Weatherization Program (HWAP).

HEAP customers will be notified of energy conservation and assistance efforts by the major utility and fuel companiesin Ohio. Educational pamphlets and speakers, which
address ways to conserve energy, will be made available by OCA.

OCA collaborate with the Ohio Department of Aging, Ohio Association of Foodbanks, Local Energy Assistance Providers, and Community Action Agencies to serve
low-income households and the elderly.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 8 - Agency Designation,, 2605(b)(6) - Assurance 6

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

MODEL PLAN
SF - 424 - MANDATORY

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 09/30/2020

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)

Commonwealth of Puerto Rico)

Section 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for state grantees and the

8.1 How would you categorize the primary responsibility of your State agency?

Administration Agency

Commer ce Agency

Community Services Agency

Energy / Environment Agency

Housing Agency

Welfare Agency

O o oo oo

=

transparency of taxpayer money and exceptional customer service.

Other - Describe: The Ohio Development Services Agency is committed to creating jobs and building strong communities, while ensuring accountability and

Alternate Outreach and I ntake, 2605(b)(15) - Assurance 15

If you selected " Welfare Agency" in question 8.1, you must complete questions 8.2, 8.3, and 8.4, as applicable.

8.2 How do you provide alternate outreach and intake for HEATING ASSISTANCE?

8.3 How do you provide alternate outreach and intake for COOLING ASSISTANCE?

8.4 How do you provide alternate outreach and intake for CRISIS ASSISTANCE?

8.5 LIHEAP Component Administration. Heating Cooling Crisis Weatherization
8.5a Who determines client eligibility? Community Action Non-Applicable Community Action Community Action
Agencies Agencies Agencies
Non-profits Non-profits Non-profits
Other Other
8.5b Who processes benefit paymentsto gas and electric | Community Action Non-Applicable Community Action
vendor s? Agencies Agencies
Non-profits Non-profits
Other Other
8.5c who processes benefit paymentsto bulk fuel Community Action Non-Applicable Community Action
vendor s? Agencies Agencies
Non-profits Non-profits
Other Other

8.5d Who performsinstallation of weatherization
measur es?

Local City Government
Local County
Government
Community Action
Agencies

Non-profits
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If any of your LIHEAP components are not centrally-administered by a state agency, you must complete
guestions 8.6, 8.7, 8.8, and, if applicable, 8.9.

8.6 What isyour processfor selecting local administering agencies?

Most of Ohio's administering agencies have been administering LIHEAP at the local level for many years. In addition, it is extremely rare in Ohio for alocal provider to be
added or replaced. In those instances, the State of Ohio ensures that services to customers continue during the transition to a different provider. The practiceisto identify a
contiguous HEAP provider in good standing to take over servicesin the territory being vacated on an interim "emergency” basis. A short term contract of 6 -12 monthsis
typically provided. Providers near the un-served area know the landscape and the population to be served. The OCA works with the new provider to quickly establish intake
sites that can be easily accessed by local customers. If the interim arrangement proves to be satisfactory, OCA will name the entity providing services as the "permanent”
provider of servicesfor the area. In selecting a contiguous agency, OCA also takes into account whether the agency is already providing other servicesin the service
territory.

8.7 How many local administering agencies do you use? 51

8.8 Have you changed any local administering agenciesin thelast year?
Yes

FNO

8.91f so, why?

Agency wasin noncompliance with grantee requirementsfor LIHEAP -

]

Agency isunder criminal investigation

Added agency

Agency closed

Other - describe

I R | [

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 9 - Energy Suppliers,, 2605(b)(7) - Assurance 7

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 09/30/2020

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 9: Energy Suppliers, 2605(b)(7) - Assurance 7

9.1 Do you make payments directly to home energy suppliers?

Heating % ves (" No
Cooling " Yes ¥ No
Crisis ¥ ves I No

Arethereexceptions? * ves ™ No

If yes, Describe.

For the Crisis Program, payments are made directly to suppliers by both the state office and the Local HEAP Providers.

9.2 How do you notify the client of the amount of assistance paid?
Heating: All households who complete an application receive written notice of eligibility that includes the amount of the benefit.

Crisis: Local HEAP Providers are required by the terms of the executed agreement to provide each customer with awritten notice of decision that includes the amount of the
benefit.

Cooling: Not Applicable

9.3 How do you assur e that the home ener gy supplier will charge the eligible household, in the normal billing process, the differ ence between the actual cost of the
home ener gy and the amount of the payment?

Bulk fuel vendors are required to provide a delivered invoice for payment so only the beneft amount is charged to the program. For utilities (regulated and
un-regulated) OCA may require the client to make co-payments for amounts above the benefit threshold after confirming with the utilities the clients actual usage charges.

9.4 How do you assur e that no household receiving assistance under thistitle will be treated adver sely because of their receipt of LIHEAP assistance?

ODSA has aHome Energy Assistance Vendor Agreement and local provider grant agreements, that both include a nondiscrimination policy. Copies of aVendor Agreement
and alocal provider Grant Agreement are al so attached.

9.5. Do y(%L_Jh make payments contingent on unregulated vendor s taking appropriate measuresto alleviate the ener gy burdens of eligible households?
Yes '* No

If so, describe the measur es unregulated vendor s may take.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 10 - Program, Fiscal Monitoring, and Audit, 2605(b)(10) - Assurance 10

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 09/30/2020

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

10.1. How do you ensure good fiscal accounting and tracking of LIHEAP funds?

Ohio Fiscal Accounting LIHEAP Funds:

Below are three links describing fiscal accounting used by Ohio:

* OHIO ADMINISTRATIVE KNOWLEDGE SYSTEM (OAKS)

* Welcometo the OAKS FIN Account Table Online Reference

* Welcome to the OAKS FIN Process Manual

Ohio Grants Management Tracking LIHEAP Funds:

® Ohio's grants management and database software is a web-based application, called the Ohio Community Energy Assistance Network (OCEAN). Local HEAP
providers are required to complete and submit the application through OCEAN detailing their management plan and budget.

® OCEAN was designed and built with various validations to assist and ensure good fiscal accounting and tracking of LIHEAP fundsin the following ways:
1. Prevent budgeting greater than the maximum grant award

2. Prevent budgeting maximum allowable in the administration category track expenditure reports for grant allowable period only. Track and prevent reporting
total cash received smaller than sum of monthly cash received, and track and prevent reporting expenditures greater than the grant award amount.

3. Track final expenditures with grant balance

® OCEAN aso produces statewide obligation/expenditures and number of households served reports to track expenditures on heating, crisis, and weatherization by
program year.

® Loca HEAP providers have the opportunity to submit budget revisions, as warranted by program needs, and/or to align with actual expenditures at the end of the
grant period. All requested revisions go through a complete review and approval process by OCA staff.

Audit Process

10.2. Isyour LIHEAP program audited annually under the Single Audit Act and OMB Circular A - 133?
% ves (" No

10.3. Describe any audit findingsrising to the level of material weakness or reportable condition cited in the A-133 audits, Grantee monitoring assessments,
inspector general reviews, or other government agency reviews of the LIHEAP agency from the most recently audited fiscal year.

No Findings

Finding Type Brief Summary Resolved? Action Taken
%

10.4. Audits of Local Administering Agencies

What types of annual audit requirements do you havein place for local adminstering agencies/district offices?
Select all that apply.

Local agencies/district officesarerequired to have an annual audit in compliance with Single Audit Act and OMB Circular A-133

D L ocal agencied/district officesarerequired to have an annual audit (other than A-133)

L ocal agencied/district offices A-133 or other independent audits arereviewed by Grantee as part of compliance process.
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http://das.ohio.gov/Portals/0/DASDivisions/InformationTechnology/IS/Services/OAKS.pdf
http://finsource.ohio.gov/
http://finsource.ohio.gov/%23OAKS_FIN_Process_Manual/welcome_to_the_oaks_fin_process_manual.htm

Grantee conductsfiscal and program monitoring of local agencies/district offices

Compliance Monitoring

10.5. Describe the Grantee's strategies for monitoring compliance with the Grantee'sand Federal LIHEAP policies and procedures. Select all that apply

Grantee employees:

Internal program review

Departmental oversight

Secondary review of invoices and payments

B E]E

Other program review mechanismsarein place. Describe:

Local Adminstering Agencies/ District Offices:

On - site evaluation

Annual program review

Monitoring through central database

Desk reviews

Client File Testing / Sampling

FE|E|E|O)E

Other program review mechanismsarein place. Describe:

A structured monitoring system was implemented by the state for on-site visits by trained personnel for review of all computer collected/compiled data and through
identification of special problems. The State of Ohio implemented a web-based centralized customer application and database called the Ohio Community and Energy
Assistance Network (OCEAN) in 2006. This system is shared by the State and the local agencies and allows for real-time reporting as well as access to customer intake
processes, income calculations, eligibility determination and customer comments. There is also an audit log which tracks any updates to a customer's record.

10.6 Explain, or attach a copy of your local agency monitoring schedule and protocol.

It is OCA's practice to monitor HEAP subgrantees annually. OCA has developed a monitoring tool that is provided to sub-grantees prior to the monitoring visit. This tool
identifies topics to be monitored and what supporting documentation should be provided for the monitoring visit. During the exit interview, the OCA Field Representative
will review the tool with subgrantee staff and leave a copy of the tool with staff to review and prepare to provide subsequent comment if necessary.

10.7. Describe how you select local agencies for monitoring reviews.

Site Visits:

It is OCA's practice to monitor HEAP subgrantees annually.

Desk Reviews:

Available as needed using electronic system.

10.8. How often is each local agency monitored ?

Target isonce per year. In the event of unforseen circumstances, agencies will be monitored at a minimum of every other year.

10.9. What isthe combined error ratefor eligibility determinations? OPTIONAL

10.10. What isthe combined error ratefor benefit determinations? OPTIONAL

10.11. How many local agencies are currently on corrective action plansfor eligibility and/or benefit determination issues? 0

10.12. How many local agencies are currently on corrective action plansfor financial accounting or administrativeissues? 0

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.

Page 23



Section 11 - Timely and Meaningful Public Participation, , 2605(b)(12) - Assurance 12, 2605(c)(2)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 09/30/2020

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 11: Timely and Meaningful Public Participation, 2605(b)(12), 2605(C)(2)

11.1 How did you obtain input from the public in the development of your LIHEAP plan?
Select all that apply.

D Tribal Council meeting(s)

Public Hearing(s)

Draft Plan posted to website and available for comment

Hard copy of plan isavailable for public view and comment

Comments from applicants ar e recor ded

Request for comments on draft Plan is advertised

Stakeholder consultation meeting(s)

Comments are solicited during outreach activities

R EE|E|E) R E] E

Other - Describe:

To facilitate input from the public regarding the structure of the Home Energy Assistance Program, the State of Ohio:

® Reguested written comments regarding ways to improve the FY 2018 HEAP program from all local delegate agencies.

® Reguested meaningful input at listening sessions held at the Ohio Association of Community Action Agency's Summer and Winter Conferences.

® Received from the Ohio Department of Aging, areport and review surveys taken by Area Agencies on Aging in which elderly customers expressed energy
assistance needs and their views on Ohio's HEAP.

® OCA leadership visited 100% of the local delegate agenciesin 2016 to see the local programs and improve our understanding of customers' needs.

Please see attached public hearing notice.

11.2 What changes did you make to your LIHEAP plan asaresult of this participation?

The changes that we have made based on input from the public were operational. We have changed the timeline of agency training, provided additional training to agencies,
created a comprehensive marketing plan for outreach to customers, and are in the process of developing an on-line energy assistance application to improve customer
service.

Public Hearings, 2605(a)(2) - For States and the Commonwealth of Puerto Rico Only

11.3List the date and location(s) that you held public hearing(s) on the proposed use and distribution of your LIHEAP funds?

Date Event Description

FY 2018 LIHEAP Public Hearing - State of Ohio
Library at 274 E. First Ave. Columbus, OH 43201

1 08/01/2017

11.4. How many parties commented on your plan at the hearing(s)? 5

11.5 Summarize the comments you received at the hearing(s).

The Executive Director of a Community Shelter expressed appreciation for utility assistance to increase stability for low-income individuals trying to maintain or move out
of the shelter into new housing. The Executive Director of the state association for Community Action Agencies expressed appreciation to the Ohio Development Services
Agency for accepting local agency input, providing listening sessions before the state plan is devel oped, and offering agencies opportunities to participate in process
improvement groups. A LIHEAP and PIPP Plus customer testified to say how important these programs are to her and her family. A staff member from alocal Energy
Assistance Provider that has a mobile medical unit for those with breathing and health issues, expressed gratitude for the LIHEAP and PIPP Plus programs. She said these
programs are essential for vulnerable, low-income customers to stay warm in the winter and cool in the summer to stabilize health issues. Another local Energy Assistance
Provider who works closely with the Veterans Administration to assist disabled, homeless veterans spoke. He said that without energy assistance, sustainable housing
would be impossible for most of the veterans they serve.
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11.6 What changes did you make to your LIHEAP plan asaresult of the commentsreceived at the public hearing(s)?

Based on these public comments, no changes were made to the LIHEAP plan.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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