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The Insurance Industry
iIn Ohio

Contribution to the Economy

Ohio's insurance industry (NAICS 524) provided ser-
vices valued at close to $17.7 billion in 2009 — nearly 4.2
percent of the U.S. total, and ranking the state eighth in
the nation.

The $17.7 billion represents 3.8 percent of Ohio’s Gross
Domestic Product. This is greater than the insurance
industry’s 3.0 percent of U.S. Gross Domestic Product,
indicating a concentration of the industry here.

The inflation-adjusted 25.5 percent net growth of the
industry in Ohio from 2001 through 2009 sharply con-
trasts with the net decline of 0.7 percent for the state’s
total economic output.

Employment —the Industry in Ohio

71.4 percent of the 119,600 industry jobs in Ohio during
2008 were with carriers — the organizations writing
policies and assuming risks. Of this group, 46,800 —
39.2 percent — worked at establishments focused on life
and health, while 38,500 — 32.2 percent — worked at
property, casualty, title or other direct insurance. A tiny
fraction worked for reinsurance carriers.

Agencies and brokerages comprised the vast majority of
industry establishments in Ohio during 2008: 5,368 of
7,343, or 73.1 percent. They usually are small opera-
tions, but collectively provided over 25,600 jobs — 21.4
percent of the industry total.

Almost 8,500 people — 7.1 percent of industry employ-
ment — worked in other insurance-related establish-
ments. Of these, over 7,000 worked in the third-party
administration of insurance and pension funds.

Employment — Ohio’s Share of the Industry

Insurance industry employment is somewhat concen-
trated in Ohio: 4.9 percent of the industry jobs are
located here, compared with 3.9 percent of all private
sector employment in the nation.

The greatest concentration of industry employment in
Ohio is found in the large life and property/casualty
segments with 7.1 and 6.8 percent, respectively, of the
corresponding national totals.

Also concentrated here is the third-party administration
of insurance and pension funds, with 4.6 percent of the
national industry total.
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Employment by Industry Subgroup

3rd-Party Fund Administratio
Claims Adjusting, Etc.: 8

Total: 119,598

Carriers of Life
& Health:
46,823; 39.2%

Carriers of Property,
Casualty, Title, Etc.:
38,511; 32.2%

Reinsurance:
166; 0.1%

Source: U.S. Census Bureau, 2010

Ohio’s Share of U.S. Employment in Insurance

Share

Selected Industries of U.S.
Insurance 4.9%
Life Insurance Carriers 7.1%
Health Insurance Carriers 4.0%
Property & Casualty Carriers 6.8%
Title Carriers 1.7%
Other Direct Carriers 1.1%
Reinsurance Carriers 1.2%
Agencies & Brokerages 3.7%
Claims Adjusting 1.1%
Third Party Administration of Funds 4.6%

All Other Activities 4.1%

Source: U.S. Census Bureau, 2010
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Employment: Past, Present, and
Projections

Employment Trends by Group

Group Trends 140.0
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e Insurance industry employment in Ohio has fluc- 1200 078 1074 106.6 1066 1gzq 107:2 109.8
tuated in recent years, drifting down from about w 1000 - e
107,800 in 2001 to 103,100 in 2005 before rising to E;
119,600 in 2008 — according to County Business 5 80.0
Patterns. 3
§ 600 -
e The decrease and increase mostly reflects the E 400 -
changes in the carrier group (NAICS 5241); em-
ployment fell from more than 74,100 in 2001 to just 200 1
below 67,700 in 2005 before jumping to 85,500 in 0.0
2008. " | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
@5242: Agents, Etc. | 33.6 | 34.1 | 35.4 | 36.1 | 35.4 | 36.3 | 346 | 34.1
¢ Employment in the agents, brokers and others O5241: Carriers 722 | 733 | 71.2 | 702 | 67.7 | 708 | 75.2 | 855

group (NAICS 5242) has fluctuated between
33,600 (2001) and 36,400 (2006).

Source: U.S. Census Bureau

The Current Situation
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e The most current data from the U.S. Bureau of ;‘f 80.0
Labor Statistics Current Employment Survey (U.S. ° - - = a
BLS-CES) — First Quarter, 2011 — put total industry 2 600
employment at 102,800, down 4,400 (-4.1 percent) S 40.0
from the 2008* annual average of 107,200. .Eo »00 &= i A
e This decline largely reflects the drop of 3,100 (-8.8 0.0
percent) in the agents, brokers and others group 2008 2009 2010 éfrt
from 34,700 to 31,600. 1
==@==524: Total 107.2 106.3 104.7 102.8
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e By 2018, the Ohio Dept. of Job and Family Ser- Source: U.S. BLS-CES, 2011

vices’ Labor Market Information Division (ODJFS- Employment Projections by Group
0

LMID) projects industry employment rising 5,500 120.
from an estimated 106,700 in 2008* to 112,200. 106.7
This 5.2 percent increase is greater than the 4.3 1000
percent increase forecast for all Ohio workers. "
§ 80.0
e This net growth is forecast to occur in the agents, 5
brokers and others: a 17.1 percent increase of 2 600 -
5,900 from 34,600 to 40,500. 5
§ 40.0 -
e The growth in the agents, brokers and others .
groups is expected to more than offset the pro- 20.0 1
jected loss of 400 jobs (-0.6 percent) for the
carriers group. 0.0 1
2008 2018
* - Figures for 2008 from the Census Bureau, the U.S. 15242 Agents, Etc. 34.6 40.5
BLS-CES and the ODJFS-LMID are not the same due B5241: Carriers 721 Y

to methodological differences. Source: ODJFS-LMID, 2010



Department of
Development

Ohio

Companies and Projects

The Biggest Companies

Six insurance carriers with headquarters in Ohio
made Fortune’s list of the 1,000 largest American
companies, as judged by revenue received in 2010;
it is exceeded only by New York.

The largest — Nationwide — is ranked 127" overall,
followed by Progressive at 164", Western & South-
ern at 456, American Financial at 489", Cincinnati
Finetlpcial at 561%, and Medical Mutual of Ohio* at
780"

Western & Southern concentrates on the life-and-
health side of the business; Medical Mutual* includes
managed care with its health insurance business; the
other four focus on the property-and-casualty side.

Other Fortune U.S.-1,000 companies with carrier
operations in Ohio include Aetna*, Auto-Owners,
Liberty Mutual, Massachusetts Mutual, New York
Life, Northwestern Mutual, and State Farm. The
Fortune Global-500 companies ING and Munich Re
also have carrier operations here.

Citigroup* and Wells Fargo* provide non-carrier
insurance services in Ohio.

Major Projects

Beginning with 2002, 43 insurance companies have
announced 57 major projects with intentions to invest
nearly $1.39 billion. More than 6,100 new jobs were
anticipated at announcement. 2008 was the peak
year for project values — $539.1 million.

Three companies announced investments exceeding
$100 million in one year: Citigroup* — $471 million in
2006, American Financial — $322 million in 2008, and
Nationwide — $180 million also in 2008; other com-
panies that planned investments of at least $50
million in one year include Cincinnati Financial and
Grange.

11 companies anticipated adding at least 200 jobs at
the time of announcement; they included Progressive
—1,100 in 2003, Grange — 873 in 2005 and 2008,
Cincinnati Financial — 500 in 2004, State Farm — 266
in 2003, THI Holdings and Code Blue — 250 each in
2005 and 2009, respectively, Aetna — 245 in 2009,
and American Security, Fidelity National, Health Plan
Services, and the Homesite Group — 200 each in
various years.

* - The principal business of the company is not strictly
limited to insurance.

Ohio-based Insurance Companies on Fortune’s
U.S.-1,000 List
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Top 10 Announcements

Dollars Jobs
Company (millions) Anticipated
Citigroup Technology $471.0 25
American Financial $322.0 n.a.
Nationwide $180.0 40
Cincinnati Financial $98.0 500
Grange $61.5 800
Progressive $30.0 1,100
Midland $29.0 150
Hylant $25.0 n.a.
Anthem $22.5 n.a.
State Auto $18.4 10

Source: Ohio Dept. of Development
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Employment by County

Statewide 119,598
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