
 

 

 

Ohio IT: Information Technology 

Services 
 
The Variety of IT Services in Ohio 
 

 Information Technology (IT) services revolve around the 
use of computers and any inter-computer networks of 
which they are a part.  The chart at right illustrates the 
distribution of receipts for private sector computer-re-
lated services.  Total IT receipts amounted to $11.83 
billion in 2012, 60.9 percent of which were for computer 
systems design and related services (NAICS code 5415, 
gold slices), with custom programming (54151) and sys-
tems design (54152) accounting for 51.1 percent. 
 

 Three information industries (51) – software publishing 
(5112), data processing (DP) and hosting (518), and 
Internet publishing (IP), broadcasting and web search 
portals (51913) – combined received 38.0 percent of 
receipts; Internet service providers (517p, white slice) 
received about one percent of all IT receipts. 

 
 Receipts for Ohio-based IT services amounted to 1.7 

percent of the national total in 2012, while 3.4 percent of 
the U.S. Gross Domestic Product (GDP) originated in 
Ohio.   Although IT is not concentrated in Ohio, higher 
portions of national receipts – 2.0 to 2.5 percent – were 
received by computer systems design, etc. firms than 
were received by the Internet-related firms – 1.1 to 1.5 
percent. 
 

GDP Trends and Contributions to Ohio’s Economy 
 

 The vast majority of services provided by Ohio's IT clus-
ter (approximated by the sum of GDP figures for NAICS 
codes 518, 519 and 5415)

1
 rose in value from $7.03 to 

$7.82 billion during the 2008-2013 period after adjusting 
for deflation; all of the apparent growth occurred in com-
puter systems design and related services, which rose 
from $5.55 to $6.40 billion.

2
 

 

 The value of computer systems design and related ser-
vices rose 15.4 percent, offsetting the net decline of 4.7 
percent in data processing, Internet publishing and re-
lated services (DP, IP, etc., 518 plus 519).  The net 11.2 
percent growth of IT services enlarged their combined 
share of Ohio’s economy from 1.40 to 1.50 percent. 

 

 Corresponding national IT services rose 28.4 percent 
during this time, partially due to greater population 
growth; computer systems design and related services 
rose 35.0 percent, while DP, IP and other services rose 
12.2 percent.   

 
 
Notes: * – Initial; 1 – Separate GDP figures for NAICS codes 
5112, 517p, 518 and 51913 are not available; the absence of 
data for the former two is a source for understating GDP, but 
the 518-9 combination leads to overstatement; however, the 
latter problem is marginal because combined receipts for 518 
and 51913 were 97.5 percent of combined receipts for 518 
and 519; 2 – 2012 GDP figures are less than corresponding 
receipts figures because costs and subsidies have been 
subtracted from receipts, and data are absent for software 
publishers and ISPs. 

 
 
2012 IT Receipts by Industry in Ohio (in billions) 
 

 
 

Source: U.S. Census Bureau, 2015 

 
Ohio’s Shares of 2012 IT Receipts 
      Share 
State/Cluster/Group/Industry                of U.S. 
 

Ohio (Total GDP)       3.4% 
 

  Information Technology      1.7% 
    51p: Information (mostly Internet related)    1.2% 
      5112: Software Publishers     1.1% 
      517p: Internet Service Providers     1.5% 
      518: Data Processing, Hosting, etc.    1.3% 
      51913: Internet Publishing, etc.     1.5% 
    5415: Computer Systems Design, etc.    2.2% 
      541511: Customer Computer Programming   2.5% 
      541512: Computer Systems Design    2.0% 
      541513-9: Facilities Mgt. & Other Related…   2.2% 
 

Note: p – part.  Sources: U.S. Bureaus of the Census and 
Economic Analysis (BEA), 2015. 

 
Information Technology GDP Values from Ohio 
 

 
Source: U.S. BEA, 2015 
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Ohio IT: Employment Distribution, 

Trends and Projections 
 
 
Ohio Employment by Industry 
 

 Employment in Ohio’s information technology (IT) clus-
ter (NAICS 51p plus 5415) totaled 64,889 according to 
the latest Census Bureau data; 42,300-plus – 65.3 per-
cent – were in computer systems design and related 
services (5415, golden slices), while 22,500-plus – 34.7 
percent – were in the mostly Internet-related information 
industries (51p, yellow slices).
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 Custom programming (54151), systems design (54142) 
and data processing, hosting, etc. (518) are the three 
largest IT industries, each employing between 12,000 
and 21,000 people, and collectively accounting for 75.1 
percent of the cluster total. 

 

 IT employment amounted to 2.3 percent of the corre-
sponding national total.  (3.8 percent of all U.S. private 
sector jobs were located in Ohio according to the Cen-
sus Bureau’s County Business Patterns.)  Individual in-
dustry employment in Ohio ranged from 1.7 percent of 
the national total (5112, software publishing) to 2.8 per-
cent (54151, custom computer programming). 

 
 
Employment Trends in Ohio 
 

 IT employment in Ohio rose 17.6 percent from 55,200 in 
2009 to 64,900 in 2014 while total non-farm private sec-
tor employment rose 4.0 percent.
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 6,900 of the net gain of 9,700 jobs were in computer 
systems design and related service, with 5,300 of those 
in computer systems design alone (54152), while 2,400-
plus jobs were gained in DP/hosting (518) and 2,000 in 
software publishing (5122); these offset smaller losses in 
Internet publishing, web search portals and other com-
puter-related services (51913 and 541519). 
 

 More current data from the U.S. Bureau of Labor Statis-
tics show DP/hosting adding 400-plus jobs by Septem-
ber, 2015, an 8.4 percent gain from one year earlier.  
(Current figures for other industries are unavailable.) 

 
 
Projections for Employment in Ohio 
 

 IT employment is projected to increase for most indus-
tries during the 2012-2022 decade according to the Ohio 
Dept. of Job and Family Services Labor Market Informa-
tion division (ODJFS-LMI); computer systems design 
and related services (5415) is expected to grow at the 
fastest rate – 26.1 percent – and add the largest number 
of jobs – 13,600-plus.
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Notes: 1 – The 2012 Economic Census found 707 Internet 
service providers in Ohio; data for other years are unavail-
able; 2 – More industry-specific projections are unavailable; 
also note ODJFS-LMI and the Census Bureau have differing 
data gathering and classification methods, which explains the 
difference in figures for 2012. 

 
 
Ohio Employment by Industry, 2014 
 

 
Source: U.S. Census Bureau, 2016 

 
Employment Trends in Ohio 

 
Source: U.S. Census Bureau 

 
Selected Ohio Employment Projections 

 
Note: * - A proxy for 51913, which was 82.7 percent of 519 
during 2012.  Sources: U.S. BLS, ODJFS-LMI, 2014 
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Ohio IT: 
Companies and Projects 
 
Companies in Ohio 
 

 Six companies on Fortune’sU.S.-1,000 or Global-500 
lists employ at least 500 IT industry workers in Ohio 
(directly or through subsidiaries): Computer Sciences, 
Convergys, Fiserv’s CheckFree, IBM, L Brands’ Limited 
Technology Services, and Siemens; 18 more Fortune 
companies employ 50 to 499.  Other companies with at 
least 500 employees are Cengage Learning, Cincinnati 
Bell Technology Solutions, Cincom Systems, Information 
Control, Tata Sons’ Tata Consultancy, Universal Compu-
ter Systems’ Reynolds & Reynolds, Thoma-Cressy-Bra-
vo’s Hyland Software, and Cap Gemini’s Sogeti USA.
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 The eight largest IT employers in Ohio are listed in the 
chart at top-right; four, including subsidiaries, are in For-
tune’s U.S.-1,000.  The eight consist of four in computer 
systems design, etc. (NAICS 5415, gold), three in soft-
ware publishing or data processing and Internet-related 
information (5112 and 518, yellow), and one with estab-
lishments in both industry segments. 

 
Major Projects in Ohio 
 

 59 companies announced 62 major IT investments in 
Ohio during the last four years with intentions to invest 
$1.28 billion and hire more than 3,900 people.
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 Vadata’s 2015 announcement of a $1.1 billion invest-
ment for a data center (5182) amounted to 95.4 percent 
of the year’s financial commitments and 85.7 percent of 
the four-year total.  The 120 new jobs Vadata anticipated 
were 10.7 percent of the 2015 total. 

 

 Even without Vadata, 71.1 percent ($130.1 million) of the 
remaining four-year total of $183.0 million was intended 
for Information services that are mostly Internet-related 
(51p); 28.9 percent ($52.9 million) was intended for com-
puter systems design and related services (5415). 
 

 Other organizations announcing investments of at least 
$10 million included Compass Data Centers, Hyland 
Software and OCLC (originally the Ohio College Library 
Center, now a worldwide online public access catalog). 
 

 Including Vadata, 34.2 percent (1,343) of anticipated 
new jobs were in the mostly Internet-related Information 
subsector, while 65.8 percent (2,585) were in computer 
systems design and related services. 
 

 Hyland Software anticipated hiring 387 people.  Other 
companies besides Vadata planning at least 100 new 
jobs were CGI Technologies and Solutions, ContactUS 
(sic), Corbus, CoverMyMeds (sic), DealerTrack (sic), 
ECR Internet Services, Information Control, MLW 
Squared’s Ahalogy, Stratacache, Tata Consultancy 
Services and Top Gun Sales Performance. 

 
Notes: 1 – IT is not always the primary business of these 
companies, but some of their establishments either serve the 
company and/or outside clients in that capacity.  2 – A major 
investment meets one of the following minimum criteria: at 

 
 
The Largest IT Companies in Ohio 

 
Notes: gold – computer systems design, etc.; yellow – soft-
ware, data processing, Internet-related; mixed – both; * - a 
Fortune U.S.-1,000 company.  Sources: Fortune & Hoover’s 

 
IT Project Announcements, 2012-2015 

Source: Ohio Development Services Agency 

 
Top IT Announcements in 2015 

    Dollars    Jobs 
Company    (millions)          Intended 
 

Vadata      $1,100.0      120 
OCLC           $30.0      n.a. 
 

Tata Consultancy Services           $1.3      300 
MLW Squared/Ahalogy (sic)          $4.5      113 
Stratacache            $1.4      102 
 

Note: n.a. – not available 
Source: Ohio Development Services Agency, 2015 

 
least $1 million, 20 or 50 new jobs, depending on the year, or 
an addition of 20,000 square feet; such projects often are 
phased-in over several years, and are not comparable with 
annual capital expenditures. 
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Ross
19

Stark
502

Wood
232

Darke
3

Knox
37

Scioto
46

Licking
146

Adams
12

Wayne
69

Perry
3

Clark
343

Huron
128

Allen
77

Butler
1,048

Lorain
156

Seneca
20

Logan
31

Brown
3

Athens
42

Union
84

Trumbull
141

Ashtabula
43

Hardin
20

Henry
3

Franklin
12,519

Noble
33

Preble
15

Mercer
5

Portage
378

Miami
59

Fulton
59

Erie
75

Belmont
13

Hancock
709

Fairfield
136

Putnam
22

Lucas
1,113

Carroll
3

Shelby
45

Richland
112

Clinton
155

Greene
4,661

Muskingum
5

Medina
552

Warren
2,005

Holmes
5

Guernsey
8

Pickaway
34

Madison
13

Washington
58

Coshocton
5

Geauga
196

Summit
4,418

Jackson
3

Hocking
13

Ashland
12

Morrow
17

Lake
543

Tuscarawas
57

Delaware
2,490

Williams
8

Harrison
5

Paulding
3

Defiance
8

Lawrence
8

Van Wert
10

Auglaize
73

Cuyahoga
12,472

Wyandot
15

Hamilton
8,993

Columbiana
18

Crawford
17

Sandusky
17

Mahoning
701

Champaign
12

Ottawa
13

Clermont
1,146

Jefferson
35

Montgomery
3,489

Pike

Gallia

Meigs

Vinton

Highland

Monroe

Marion

Fayette
Morgan

Convergys

Cengage
Learning

Sogeti
USA

FISERV

IBM

Hyland
Software

Reynolds &
Reynolds

Siemens PLM
Software

Cincinnati Bell
Technology
Solutions

Limited
Technology

Services

Information
Control

Tata Consultancy
Services

Ohio's Information
Technology Industry
Estimated Employment by County
Statewide:  64,889

R041216A

Number of
Information Technology
Employees in County*
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! ! ! ! ! !

! ! ! ! ! !
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5,001 - 12,519

! ! ! !

! ! ! !

! ! ! !

! ! ! !

! ! ! ! 501 - 5,000

! ! !

! ! !

! ! 51 - 500

! !

! 6 - 50

0 - 5County employment estimates derived from 2014
County Business Patterns, U.S. Census Bureau

Prepared by:  Ohio Development Services Agency,
Office of Research (April 2016)

!
Information technology establishment
believed to employ 500 or more at a
single site

Roughly 4,104 employees could not
be assigned to specific counties so

county estimates may be low.
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