Homeless Crisis Response Program
Instructions for Consolidated Diversion, Intake and Assessment Forms

Form Basics
1) All intake forms should be completed by a case manager, intake specialist, etc., not directly by the client. This allows the case manager to more thoroughly explore diversion options with the client through an interview process.

2) These forms were created to streamline the intake process and reduce duplication in collected data. For this reason, these forms should not be added onto your existing intake process, but should replace forms asking for the same information.

3) If your agency requires additional assessments for specific sub-populations or programs (mental health, substance abuse, etc.), consider revising those assessments to remove any data elements already collected in these forms. Questions on these additional forms should be restricted only to data elements directly related to their particular program (i.e. the Prevention and Re-housing Assessment). For assistance with this process, contact Jacqui Buschor at 
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Diversion Assessment

1) This form should be completed for each household being assessed as a potential client. 

2) If client is diverted, this is the only form they will complete. 

3) Data from these forms will be entered into Homeless Management Information System (HMIS) under a specific diversion provider ID.  (Diversion provider IDs are forthcoming.)





Intake Assessment 

1) This form should be completed for each household member, including children. All client files will include this form and a copy of the Diversion Assessment form for their household. 

2) This form includes all required HMIS data fields. Therefore, completing this form in its entirety captures all information necessary to create a complete HMIS record.  





Homelessness Prevention and Rapid Re-housing Assessment 

1) This form should be completed for each household referred to homelessness prevention or rapid re-housing assistance. Copies of this form should be included in each household member’s file. 

2) Completing this form does not guarantee assistance. It is an assessment to determine eligibility and appropriateness for the program. 

3) A risk assessment/matrix score is needed to complete this form. Recommended assessments are available from the Ohio Development Services Agency (ODSA).
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