
Our Goal: Make sure every Ohioan is counted.

In light of the current health crisis, now is the time to 
take advantage of the ability to complete the Census 
online from home. We want all Ohioans to stay safe 
and get counted.

In mid-July, the Census Bureau’s Mobile Questionnaire Assistance (MQA) 
program successfully launched. The program places Census personnel 
in areas with low-response rates to help the public with any questions 
regarding how to fill out the Census. 

Locations of these MQAs will continue to update weekly based on 
different needs until September 18th. They will be going into high-contact 
areas, which means you could find them anywhere from local grocery 
stores to restaurants. 

Since there are only a few more months to get people to respond to 
Census 2020, now is the time to find new ways to motivate Ohioans. 
Around 33% of Ohioans have still not completed their Census. 

Fortunately, the 2020 Census Response Rate Challenge Toolkit recently 
added fresh resources for encouraging local communities to self-respond to 
the Census from home. Make sure to check out the Toolkit to see how you 
can track your specific community and strive to increase participation.

Reminder postcards went out to around 35 million households across the 
country in mid-July. Additionally, millions of emails have been sent to 
low-response areas (less than 50%) and will continue through September. 

Starting July 30, Census takers began following up in select areas across 
the country that have not yet responded to the 2020 Census; this includes 
Mansfield, Ohio. All other non-responding households should expect 
visits beginning in mid-August. 

Be Counted Ohio: It’s easy, safe and important.

STAY CONNECTED ON  
THE 2020 CENSUS.

With the Census constantly 
evolving, it can be hard to know 
the most up-to-date information. 
Make sure to stay connected  
both on Census.Ohio.Gov and  
through the official Census 
Bureau’s press releases. 

You can fill out your form online 
at 2020Census.Gov, or call the 
telephone line at 844-330-2020. 
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