
Our Goal: Make sure every Ohioan is counted.

What to Expect in the Mail

Beginning this month, every household should receive a letter in the 
mail to respond to Census 2020. The Census is a count of every resident 
in the United States, and it is everyone’s responsibility to get the count 
right for Ohio.

Once you have the letter, you can submit your information either online, 
on the phone or by mail. The letter will contain a unique identifier 
number that you will need in order to verify your information. 

Submitting your form online will be the easiest and most efficient method. 
Select areas will receive the paper questionnaire in the mail along with 
their invitation, but most households will just the receive the letter. 

Please fill out your Census form as soon as you can. One person fills it 
out for the entire household. It asks for information such as names and 
birthdays and typically takes around 10 minutes to complete.

National Census Day is April 1, 2020. Use that day as a frame of 
reference if you are split between different living areas. 

Census 2020 is accessible for everyone. If you respond online or over 
the phone, the form will be available in more than 12 languages and 
has video accessibility for American Sign Language. The website is 
accessible to people of all abilities.

If you miss the initial letter in the mail, you will receive follow-up reminders 
and eventually a paper questionnaire. If you haven’t replied by the end of 
April, the Census Bureau will start visiting non-responsive homes. 

Be Counted Ohio: It’s easy, safe and important.
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