
Respond to the 2020 Census1

February March 1–11 March 12–20 March 21–31 April 1 April 2–7

It’s almost time to 
respond.

Plan to respond when 
you receive your 
invitation.

Invitations to respond to the 2020 
Census are in the mail.3 Respond 
when you receive yours.

Respond now. 
By now, most 
households4 should 
have received at 
least one invitation 
to respond. 

Respond today. Respond now.

Respond next month 
when you receive 
your invitation. The 
invitation will include 
instructions for 
responding online 
and a phone number 
to call if you need 
help.

Areas less likely to 
respond online will 
also receive a paper 
questionnaire.

Plan to include 
everyone you expect 
to live in your home 
on April 1.

You can respond 
online or by phone in 
one of 13 languages 
and find assistance in 
many more.2

Invitations will arrive 
between March 12-20 
with instructions for 
responding online.

Areas less likely to 
respond online will 
also receive a paper 
questionnaire.

If you need help 
completing the 2020 
Census, you can call 
a toll-free phone 
number.

Plan to include 
everyone you expect 
to live in your home 
on April 1.

You can respond 
online or by phone in 
one of 13 languages 
and find assistance in 
many more.

Invitations will arrive in the mail 
March 12-20.

The invitation will include instructions 
for responding online. 

If you need help or would like to 
respond by phone, you can call a toll-
free phone number.

Respond at 2020census.gov or call 
one of the toll-free numbers.

Use the Census ID included in your 
invitation. You can also respond 
without it by providing your address.

Areas less likely to respond online will 
also receive a paper questionnaire 
that they can return in the mail.

Include everyone you expect to live in 
your home on April 1.

You can respond online or by phone 
in one of 13 languages and find 
assistance in many more.

Respond at 
2020census.gov or 
call one of the toll-
free numbers.

Use the Census ID 
from your invitation 
or provide your 
address when you 
respond.

Or, if you received a 
paper questionnaire, 
fill it out and mail 
it back. (You can 
respond online if you 
prefer.)

Include everyone you 
expect to live in your 
home on April 1.

You can respond 
online or by phone in 
one of 13 languages 
and find assistance in 
many more.

Respond at 
2020census.gov or 
call one of the toll-
free numbers.

Use the Census ID 
from your invitation 
or provide your 
address when you 
respond.

Or, if you received a 
paper questionnaire, 
fill it out and mail 
it back. (You can 
respond online if you 
prefer.)

Today is Census Day. 
Include everyone 
who lives in your 
home today.

You can respond 
online or by phone in 
one of 13 languages 
and find assistance in 
many more.

If you haven’t 
responded yet, we’ll 
send you a paper 
questionnaire soon 
that you can fill out 
and mail back.

Or, you can 
respond online at 
2020census.gov or 
by calling one of the 
toll-free numbers.

Include everyone 
who lived in your 
home on April 1.

You can respond 
online or by phone in 
one of 13 languages 
and find assistance in 
many more.
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April 8–165 April 17–30 May 1–12 May 13–July 25 July 26–31

Respond now. Time is running short. 
Respond now.

Time is running short. 
Respond now.

It’s not too late. Respond 
online, by phone, or when the 
census taker comes to your 
door.

This is the final week to 
respond to the 2020 Census.

If you haven’t responded yet, 
paper questionnaires are on 
the way. When you receive 
yours, fill it out and mail it 
back.

Or, you can respond online at 
2020census.gov or by calling 
one of the toll-free numbers.

Include everyone who lived in 
your home on April 1. 

You can respond online or by 
phone in one of 13 languages 
and find assistance in many 
more.

Respond online, by phone, or 
on the paper questionnaire 
you received in the mail or at 
your door. Census takers will 
visit if you don’t respond.

Include everyone who lived in 
your home on April 1.

You can respond online or by 
phone in one of 13 languages 
and find assistance in many 
more.

Census takers will begin 
visiting households soon 
to help you respond, if you 
haven’t already. 

You can still respond online, 
by phone, or on the paper 
questionnaire you received in 
the mail or at your door.

Include everyone who lived in 
your home on April 1.

You can respond online or by 
phone in one of 13 languages 
and find assistance in many 
more.

Census takers are visiting 
households now to collect 
responses from households 
that haven’t responded yet.

Include everyone who lived in 
your home on April 1.

You can still respond online, 
by phone, or on the paper 
questionnaire you received in 
the mail.

You can respond online or by 
phone in one of 13 languages 
and find assistance in many 
more.

If you think you may 
not have been counted, 
respond now online at 
2020census.gov or call one 
of the toll-free numbers. Or 
complete and mail back the 
paper questionnaire you 
received in the mail or at your 
door. 

Include everyone who lived in 
your home on April 1.

You can respond online or by 
phone in one of 13 languages 
and find assistance in many 
more.

Census takers are finishing 
their visits6 to collect 
responses from households 
that haven’t responded yet.

1 These messages are geared toward households. We have special procedures to 
count people who don’t live in households. For example, see information about group 
quarters at <https://go.usa.gov/xdmGb> and people experiencing homelessness at 
<https://go.usa.gov/xdmGj>.

2 See the 2020 Census Support for Languages fact sheet for more information at 
<https://go.usa.gov/xdmGD>.

3 For Update Leave areas, use the following variation instead: “Invitations to respond are 
on the way. A census taker will deliver an invitation to your door. Respond when you receive 
yours. The invitation will include a paper questionnaire, as well as instructions for responding 
online or by phone.” Use this variation through April 17. To identify which areas are in Update 
Leave, see <www.census.gov/data/data-tools/2020-tea-viewer.html>.

4 If a household hasn’t received an invitation, they can still respond online or by phone. 
Reminder: use the variation in the footnote above when speaking to audiences in Update 
Leave areas. Assure audiences in Update Enumerate areas that census takers are on their 
way (March 16 through April 30) to help them respond. To identify Update Leave and Update 
Enumerate areas, see <www.census.gov/data/data-tools/2020-tea-viewer.html>. 

5 Early Nonresponse Followup (NRFU) begins in areas around selected colleges and 
universities on April 9.

6 A small number of households may be contacted for further follow-up through June 
2021 as part of our Post-Enumeration Survey: see <https://go.usa.gov/xdmGB>.




