
OHIO INTERNATIONAL MARKET ACCESS GRANT FOR EXPORTERS 
(IMAGE) APPLICATION  

PROGRAM PURPOSE 
The Ohio International Market Access Grant for Exporters (IMAGE) is a program funded by the State of Ohio and 
the United States Small Business Administration as part of the National Export Initiative to double U.S. exports by 
2015. The purpose of IMAGE is to increase exports and create jobs in Ohio by helping small businesses expand 
into new international markets. IMAGE funds will reimburse companies for activities associated with international 
marketing initiatives.  

GUIDELINES FOR FUNDING 
·  Grant awards are administered on a first-come, first-served basis and are contingent upon availability of funds. 
·  Grant awards will be based on the overall quality of the export-related activity, as determined by the Ohio  
   Department of Development, and the company's match of grant funds.  
·  After the costs are incurred, the company will be reimbursed upon submission of the following to the Ohio  
   Department of Development as detailed in the "Documentation Required for Reimbursement" PDF available at  
   www.IMAGE.development.ohio.gov: 

1. Invoice on company letterhead 
2. Proof of payment for the activity 
3. Proof of activity  
4. Economic impact evaluation 

GUIDELINES FOR ELIGIBILITY 
·  Company asserts that it meets the requirements of the Small Business Size Regulations set forth by the SBA. 
·  Company has been in business for not less than the one-year period ending on the date on which assistance is  
   provided under an IMAGE grant.  
·  Company or any affiliated companies may not receive funds from any other state or federal programs or any  
   MAP funds from another commodity organization or state regional trade group that will be used to promote  
   activities listed in this application. 
 · Eligible activities (e.g. trade mission travel) must be executed by direct employees of the company. 
·  Company is operating profitably, based on operations in the United States from the firm's most recently 
   completed fiscal year. 
·  Company has taken the Export Questionnaire and achieved a score of at least 66, thus demonstrating an 
   understanding of the costs associated with exporting and doing business with foreign purchasers, including the  
   costs of freight forwarding, customs brokers, and packing and shipping. 
·  Company has in effect a strategic plan for exporting, as outlined under "Client Commitments" on page 5 of  
   this document. 
·  Company attests that it shall not knowingly enter into any lower tier covered transaction with a person in the  
   Excluded Parties List System. 
·  Company agrees to abide by the Fly America Act when utilizing IMAGE funds for air travel expenses. 
·  Company operates a licensed business in Ohio to manufacture, assemble, and/or distribute a product or  
   provide an exportable service.  
·  Company must identify one or more qualifying, achievable export activity or initiative requiring financial support. 
·  Company certifies that the products to be promoted contain a majority of U.S. content. 
·  Company is in good standing with all State of Ohio agencies, including the Ohio Department of Taxation.   
·  The IMAGE program requires the application to be signed by a corporate officer, certifying eligibility criteria will  
   be met. 

All opinions, conclusions or recommendations expressed are those of the author(s) and do not necessarily reflect the views of the SBA. 
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www.IMAGE.development.ohio.gov
http://www.sba.gov/sites/default/files/Size_Standards_Table.pdf
http://export.gov/begin/assessment.asp
https://www.epls.gov/
http://www.gsa.gov/portal/ext/public/site/FTR/file/Chapter301p010.html/category/21868/#wp1088896


ELIGIBLE EXPORT-RELATED EXPENSES 
IMAGE funds will reimburse companies a maximum of $6,000 (50 percent reimbursement on qualifying 
expenditures up to $12,000)* for activities associated with international marketing initiatives, including: 

·  International trade show participation (excluding airfare, meals, and lodging) - e.g. booth space rental and 
construction, interpreter fees, freight costs to ship booth, and trade show participation fees 

·  Subscription to services provided by the U.S. Commercial Service - e.g. International Partner Search, Gold Key 
Service, Commercial News USA, etc. 

·  Select international marketing and technical translation services - e.g. website and marketing material 
translation services, technical manual translations, and label translation services 

·  Exporter specialized education programs - e.g. Global Target 

*Companies located in the Ohio Appalachian region may qualify for an additional 50 percent reimbursement up to  
$2,000 to use toward the eligible export-related activities listed above. 

Companies may apply for an additional 50 percent reimbursement up to $3,000 for any State of Ohio trade mission,  
OR up to $2,000 for any U.S. Department of Commerce trade mission, to use toward participant fees, market  
research and appointment setting fees, economy class airfare, and lodging. 

INELIGIBLE EXPENSES 
Many marketing-related expenses are considered “costs of doing business” or, for other reasons, fall outside the 
regulations of the IMAGE Program and therefore are not eligible for reimbursement. This list should not be  
considered complete. If you have questions concerning your company's eligible reimbursements, contact the Ohio  
Department of Development's Office of Business Assistance before incurring the expense.   

General Ineligible Expenses 
·  Any activity not specifically included or approved as part of the participant company's IMAGE Program  
   Agreement or Approved Amendment 
·  Travel expenses and catering fees related to international trade seminars 
·  Travel and lodging expenses related to tradeshows  
·  Any activities and functions held in conjunction with unauthorized parties as set forth by the U.S. Bureau of  
   Industry and Security 
·  Vehicle rental and fuel to transport tradeshow materials and samples 
·  Visa fees 
Business-Related Ineligible Expenses 
·  Salaries, living expenses, office costs, allowances, office parking fees 
·  Administrative expenses including communication costs (phone, fax, Internet) including those related to travel  
   (hotel and cellphone charges) 
·  Refundable deposits and advances 
·  Rental, lease, or purchase of warehouse space 
·  Purchase, construction, or lease of space for permanent displays 
·  Meals, reception refreshments, entertainment, or gifts 
·  Website development beyond approved translation services 
·  Business cards beyond approved translation services, seasonal greeting cards, subscriptions or publications 
·  Routine translation and interpretation services not related to eligible promotional materials 
·  General company literature that does not include product promotion information 
·  Membership and Program fees 
·  Management consultant fees 
·  Product-related ineligible expenses 
·  Product research and development 
·  Package and label design/production and origin identification stickers not specifically required by importing country 
·  Product samples 
Marketing-Related Ineligible Expenses 
·  Slotting and shelf-space fees, licensing fees, product registration, and similar sales expenses 
·  Coupons, redemptions, price discounts, and any other activity to reduce the selling prices of a product 
·  Advertisements or any other marketing and promotions items that feature a coupon that reduces the cost  
   of the product 
·  Promotions or products that are deemed offensive 
·  Promotions and advertisements that disparage any other company or product either directly or indirectly
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TELL US ABOUT YOUR COMPANY 
 

Company Name

Address

City

Zip

Affiliate, Division, or Subsidiary of

County

Telephone

Website

Total Number of Employees

Year Established

Latest Annual Sales

Total Number of Employees Statewide

Years Exporting

International Sales as a Percent of Total Sales

Minority-Owned Woman-Owned Located in the Ohio Appalachian Region 

Advanced Energy & Environmental Technologies Aerospace & Aviation Bioscience & Bioproducts

Corporate & Professional Services Distribution & Logistics

Motor Vehicle & Parts Manufacturing Polymers & Advanced Materials

Other

Provide a brief 
summary of your 
company and its  
history

Please tell us who referred you to the IMAGE program

TELL US WHO WE WILL BE WORKING WITH 
 

Primary Contact Name

Job Title

Telephone 

E-mail Address

Please describe the 
contact's export 
experience

Fax

Check all that apply:
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Instruments,

Veteran-Owned

Food Processing

Controls & Electronics



PROJECTED EXPENSES 
Provide an itemized list of projected expenses. Funds requested may not exceed $6,000 (or $8,000 if located in 
the Ohio Appalachian region). All activities and reimbursement documents must be completed no later than 
September 30, 2012. Attach a separate page if additional space is needed.

EXPENSE ITEM  MARKET ACTIVITY  
DATE(S)

FUNDS 
REQUESTED

APPLICANT'S 
COST

TOTAL  
COST

Ex: Agritech booth rental Israel 05/15-17/2012 $6,000 $7,500 $13,500

TOTAL

4

TRADE MISSIONS

EXPENSE ITEM  MARKET ACTIVITY  
DATE(S)

FUNDS 
REQUESTED

APPLICANT'S 
COST

TOTAL  
COST

Ex: ODOD trade mission India  04/21-27/2012 $3,000 $3,600 $6,600

TOTAL

Please list any trade mission activities. Funds requested may not exceed $3,000 for a State of Ohio mission, or 
$2,000 for a U.S. Department of Commerce mission. All activities and reimbursement documents must be 
completed no later than September 30, 2012. Attach a separate page if additional space is needed.
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Appropriate products or services for the foreign markets you intend to pursue

Sufficient financial resources to support entry into or expansion in the foreign markets that you intend to pursue

Sufficient productive capacity for entry into or expansion in the foreign markets that you intend to pursue
Sufficient staff resources and time to support marketing and development of opportunities in the foreign 
markets that you intend to pursue

Sufficient international trade infrastructure (i.e., knowledge base of U.S. export requirements, foreign market 
import market requirements, logistics, export financing, etc.) with respect to the foreign markets that you 
intend to pursue

Please certify that your company complies with the following SBA requirements:

Attach any further clarification and/or existing strategic plan for international trade as a separate document and 
return with application materials to IMAGE@development.ohio.gov. 

Please assert that you have read and agree to the terms and conditions of the IMAGE Program:

Company Name

Representative Authorized to Bind the Applicant

Representative's Title

Signature

Date

CLIENT COMMITMENTS

Please return the following documents electronically to IMAGE@development.ohio.gov or via fax to (614) 463-1540:   
·  IMAGE Application (this document)  
·  ODOD Taxation Clearance Form 
·  Vendor Information Form, W-9 Form, DMA Form, and DMA Compliance Form (These forms pertain to the Ohio 

company requesting the funds. Please ensure all addresses listed on these forms match.) 
·  SBA Self Representation Form and SBA Debarment Certification Form. 
These documents can be found online at www.IMAGE.development.ohio.gov.  
For assistance, please contact us at IMAGE@development.ohio.gov or (614) 466-5017.
CONFIDENTIALITY AND TRADE SECRETS 
Ohio Revised Code Section 149.43 (the “Public Records Act”) requires agencies of the State and its political subdivisions 
to grant public access to information about the affairs of government and the official acts of public officials and 
employees.  Disclosure under the Public Records Act is subject to certain exemptions, including an exemption that 
protects trade secret information from release. 
“Trade secrets” are defined in the Ohio Revised Code. 

"Trade secret" means information, including the whole or any portion or phase of any scientific or 
technical information, design, process, procedure, formula, pattern, compilation, program, device, 
method, technique, or improvement, or any business information or plans, financial information, or listing 
of names, addresses, or telephone numbers, that satisfies both of the following: 
(1) It derives independent economic value, actual or potential, from not being generally known to, and not 
being readily ascertainable by proper means by, other persons who can obtain economic value from its 
disclosure or use. 
(2) It is the subject of efforts that are reasonable under the circumstances to maintain its secrecy. 

Subject to the requirements of the Public Records Act, the Department agrees to keep all the trade secret information the 
Department may acquire concerning the company's commercial activity in confidence and use that information only in 
connection with the discussion of economic development support, including Export Assistance services. 
State law generally requires that documents which contain both confidential (trade secret) and non-confidential 
information be disclosed with confidential information redacted (blocked out).  Therefore, we ask that you 
specifically identify any application information you consider to be a trade secret by inserting “TS” immediately 
before and immediately following the trade secret information. 
 

mailto:IMAGE@development.ohio.gov
www.IMAGE.development.ohio.gov
mailto:IMAGE@development.ohio.gov

OHIO INTERNATIONAL MARKET ACCESS GRANT FOR EXPORTERS
(IMAGE) APPLICATION 
PROGRAM PURPOSE
The Ohio International Market Access Grant for Exporters (IMAGE) is a program funded by the State of Ohio and the United States Small Business Administration as part of the National Export Initiative to double U.S. exports by 2015. The purpose of IMAGE is to increase exports and create jobs in Ohio by helping small businesses expand into new international markets. IMAGE funds will reimburse companies for activities associated with international marketing initiatives. 
GUIDELINES FOR FUNDING
·  Grant awards are administered on a first-come, first-served basis and are contingent upon availability of funds.
·  Grant awards will be based on the overall quality of the export-related activity, as determined by the Ohio 
   Department of Development, and the company's match of grant funds. 
·  After the costs are incurred, the company will be reimbursed upon submission of the following to the Ohio 
   Department of Development as detailed in the "Documentation Required for Reimbursement" PDF available at 
   www.IMAGE.development.ohio.gov:
1. Invoice on company letterhead
2. Proof of payment for the activity
3. Proof of activity 
4. Economic impact evaluation
GUIDELINES FOR ELIGIBILITY
·  Company asserts that it meets the requirements of the Small Business Size Regulations set forth by the SBA.
·  Company has been in business for not less than the one-year period ending on the date on which assistance is 
   provided under an IMAGE grant. 
·  Company or any affiliated companies may not receive funds from any other state or federal programs or any 
   MAP funds from another commodity organization or state regional trade group that will be used to promote 
   activities listed in this application.
 · Eligible activities (e.g. trade mission travel) must be executed by direct employees of the company.
·  Company is operating profitably, based on operations in the United States from the firm's most recently
   completed fiscal year.
·  Company has taken the Export Questionnaire and achieved a score of at least 66, thus demonstrating an
   understanding of the costs associated with exporting and doing business with foreign purchasers, including the 
   costs of freight forwarding, customs brokers, and packing and shipping.
·  Company has in effect a strategic plan for exporting, as outlined under "Client Commitments" on page 5 of 
   this document.
·  Company attests that it shall not knowingly enter into any lower tier covered transaction with a person in the 
   Excluded Parties List System.
·  Company agrees to abide by the Fly America Act when utilizing IMAGE funds for air travel expenses.
·  Company operates a licensed business in Ohio to manufacture, assemble, and/or distribute a product or 
   provide an exportable service. 
·  Company must identify one or more qualifying, achievable export activity or initiative requiring financial support.
·  Company certifies that the products to be promoted contain a majority of U.S. content.
·  Company is in good standing with all State of Ohio agencies, including the Ohio Department of Taxation.  
·  The IMAGE program requires the application to be signed by a corporate officer, certifying eligibility criteria will 
   be met.
All opinions, conclusions or recommendations expressed are those of the author(s) and do not necessarily reflect the views of the SBA. 
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ELIGIBLE EXPORT-RELATED EXPENSES
IMAGE funds will reimburse companies a maximum of $6,000 (50 percent reimbursement on qualifying
expenditures up to $12,000)* for activities associated with international marketing initiatives, including:
·  International trade show participation (excluding airfare, meals, and lodging) - e.g. booth space rental and construction, interpreter fees, freight costs to ship booth, and trade show participation fees
·  Subscription to services provided by the U.S. Commercial Service - e.g. International Partner Search, Gold Key Service, Commercial News USA, etc.
·  Select international marketing and technical translation services - e.g. website and marketing material translation services, technical manual translations, and label translation services
·  Exporter specialized education programs - e.g. Global Target
*Companies located in the Ohio Appalachian region may qualify for an additional 50 percent reimbursement up to 
$2,000 to use toward the eligible export-related activities listed above.
Companies may apply for an additional 50 percent reimbursement up to $3,000 for any State of Ohio trade mission, 
OR up to $2,000 for any U.S. Department of Commerce trade mission, to use toward participant fees, market 
research and appointment setting fees, economy class airfare, and lodging.
INELIGIBLE EXPENSES
Many marketing-related expenses are considered “costs of doing business” or, for other reasons, fall outside the
regulations of the IMAGE Program and therefore are not eligible for reimbursement. This list should not be 
considered complete. If you have questions concerning your company's eligible reimbursements, contact the Ohio 
Department of Development's Office of Business Assistance before incurring the expense.  
General Ineligible Expenses
·  Any activity not specifically included or approved as part of the participant company's IMAGE Program 
   Agreement or Approved Amendment
·  Travel expenses and catering fees related to international trade seminars
·  Travel and lodging expenses related to tradeshows 
·  Any activities and functions held in conjunction with unauthorized parties as set forth by the U.S. Bureau of 
   Industry and Security
·  Vehicle rental and fuel to transport tradeshow materials and samples
·  Visa fees
Business-Related Ineligible Expenses
·  Salaries, living expenses, office costs, allowances, office parking fees
·  Administrative expenses including communication costs (phone, fax, Internet) including those related to travel 
   (hotel and cellphone charges)
·  Refundable deposits and advances
·  Rental, lease, or purchase of warehouse space
·  Purchase, construction, or lease of space for permanent displays
·  Meals, reception refreshments, entertainment, or gifts
·  Website development beyond approved translation services
·  Business cards beyond approved translation services, seasonal greeting cards, subscriptions or publications
·  Routine translation and interpretation services not related to eligible promotional materials
·  General company literature that does not include product promotion information
·  Membership and Program fees
·  Management consultant fees
·  Product-related ineligible expenses
·  Product research and development
·  Package and label design/production and origin identification stickers not specifically required by importing country
·  Product samples
Marketing-Related Ineligible Expenses
·  Slotting and shelf-space fees, licensing fees, product registration, and similar sales expenses
·  Coupons, redemptions, price discounts, and any other activity to reduce the selling prices of a product
·  Advertisements or any other marketing and promotions items that feature a coupon that reduces the cost 
   of the product
·  Promotions or products that are deemed offensive
·  Promotions and advertisements that disparage any other company or product either directly or indirectly
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TELL US ABOUT YOUR COMPANY
 
TELL US WHO WE WILL BE WORKING WITH
 
Check all that apply:
3
Controls & Electronics
PROJECTED EXPENSES 
Provide an itemized list of projected expenses. Funds requested may not exceed $6,000 (or $8,000 if located in the Ohio Appalachian region). All activities and reimbursement documents must be completed no later than September 30, 2012. Attach a separate page if additional space is needed.
EXPENSE ITEM
 MARKET
ACTIVITY 
DATE(S)
FUNDS REQUESTED
APPLICANT'S COST
TOTAL  COST
Ex: Agritech booth rental
Israel
05/15-17/2012
$6,000
$7,500
$13,500
TOTAL
4
TRADE MISSIONS
EXPENSE ITEM
 MARKET
ACTIVITY 
DATE(S)
FUNDS REQUESTED
APPLICANT'S COST
TOTAL  COST
Ex: ODOD trade mission
India		
04/21-27/2012
$3,000
$3,600
$6,600
TOTAL
Please list any trade mission activities. Funds requested may not exceed $3,000 for a State of Ohio mission, or $2,000 for a U.S. Department of Commerce mission. All activities and reimbursement documents must be completed no later than September 30, 2012. Attach a separate page if additional space is needed.
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Please certify that your company complies with the following SBA requirements:
Attach any further clarification and/or existing strategic plan for international trade as a separate document and return with application materials to IMAGE@development.ohio.gov. 
Please assert that you have read and agree to the terms and conditions of the IMAGE Program:
CLIENT COMMITMENTS
Please return the following documents electronically to IMAGE@development.ohio.gov or via fax to (614) 463-1540:  
·  IMAGE Application (this document) 
·  ODOD Taxation Clearance Form
·  Vendor Information Form, W-9 Form, DMA Form, and DMA Compliance Form (These forms pertain to the Ohio company requesting the funds. Please ensure all addresses listed on these forms match.)
·  SBA Self Representation Form and SBA Debarment Certification Form.
These documents can be found online at www.IMAGE.development.ohio.gov. 
For assistance, please contact us at IMAGE@development.ohio.gov or (614) 466-5017.
CONFIDENTIALITY AND TRADE SECRETS
Ohio Revised Code Section 149.43 (the “Public Records Act”) requires agencies of the State and its political subdivisions to grant public access to information about the affairs of government and the official acts of public officials and employees.  Disclosure under the Public Records Act is subject to certain exemptions, including an exemption that protects trade secret information from release.
“Trade secrets” are defined in the Ohio Revised Code.
"Trade secret" means information, including the whole or any portion or phase of any scientific or technical information, design, process, procedure, formula, pattern, compilation, program, device, method, technique, or improvement, or any business information or plans, financial information, or listing of names, addresses, or telephone numbers, that satisfies both of the following:
(1) It derives independent economic value, actual or potential, from not being generally known to, and not being readily ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use.
(2) It is the subject of efforts that are reasonable under the circumstances to maintain its secrecy.
Subject to the requirements of the Public Records Act, the Department agrees to keep all the trade secret information the Department may acquire concerning the company's commercial activity in confidence and use that information only in connection with the discussion of economic development support, including Export Assistance services.
State law generally requires that documents which contain both confidential (trade secret) and non-confidential information be disclosed with confidential information redacted (blocked out).  Therefore, we ask that you specifically identify any application information you consider to be a trade secret by inserting “TS” immediately before and immediately following the trade secret information.
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